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Terms & Conditions and Privacy Policy

The use of this website, operated by Woodcote Media Ltd, is subject to the terms
and conditions set out in the Licence Agreement and the following terms and
conditions, which by using the website you are deemed to accept:

1. CONTENT RIGHTS

The copyright and all other rights in all of the material on this site are owned by
Woodcote Media Ltd or the material is included with the permission of the rights
owner. As a visitor to this site, you may copy material on this site for your own
private or domestic purposes, but no copying, adapting or transmitting for any
purposes other than your own private or domestic purposes is permitted without
explicit permission from Woodcote Media Ltd.

2. THE INFORMATION ON THIS SITE

While we try to ensure that the information on this site is accurate and
complete, we do not accept any liability arising from any inaccuracy or omission
in the information on this site. We advise you to verify the accuracy of any
information before relying on it.

3. LINKS TO OTHER SITES

On this site you will be offered automatic links to other sites which we hope you
will be interested in. Woodcote Media Ltd does not accept any responsibility for
the content of those sites, the owners of which do not necessarily have any link,
commercial or otherwise, with Woodcote Media Ltd.

4. LIABILITY
Woodcote Media Ltd accepts no responsibility for any loss or damage resulting
from your breach of these Rules of Acceptable Use.

5. INDEMNITY

You agree to indemnify Woodcote Media Ltd, its employees and representatives
from any and all claims and liabilities (including legal fees) which arise from your
unauthorised use of material obtained via this website or otherwise from your
breach of these Rules of Acceptable Use.

LICENCE AGREEMENT
IMPORTANT: Please read this agreement and the information concerning
Biofuels International carefully before you subscribe or register.
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GLOSSARY

Woodcote Media Ltd is a company incorporated under England whose
registered office is at 124 Middleton Road, Morden, Surrey SM4 6RW, UK. Tank
Storage magazine is provided by Woodcote Media Ltd.

Information means all information and other content contained in or contributed
to the network

Network means the Tank Storage website, in whole or in part

Service means the information services available as part of the network
Subscription means the fee payable to Woodcote Media Ltd for the services
available on the network

1. LICENCE

Upon payment of subscription, Woodcote Media grants you a non-exclusive and
non-transferable licence to access the services you have subscribed to and to:
read the information and download copies for your personal use (but not for
distribution to others) contribute your information to the pages of the network in
the form designated by Woodcote Media; this information may be accessed by
all other users to the network

You must not:

use the network in any other way including copying, storing, processing or
redistributing information on it

contribute information which is defective, defamatory, obscene, infringes
another’s copyright or trademark, or is otherwise in breach of any applicable law
or regulation allow any third party to use your password

2. SUBSCRIPTION
Payment for the service by the subscriber is made annually in advance.

3. WARRANTIES

Woodcote Media Ltd will make reasonable efforts to ensure the accuracy and
reliability of the network.

However, Woodcote Media Ltd makes no other representations or warranties
concerning the network including warranties as to satisfactory quality and
fitness for a particular purpose, accuracy or completeness, or that the network
will be uninterrupted or error free.

4. LIABILITY AND INDEMNITY
Woodcote Media Ltd will not be liable for any direct financial or economic loss,
damage or expense including loss of profit arising out of the use of the network
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(including any error in the information) or any transaction made on or over the
network

In no event will Woodcote Media Ltd’s aggregate liability for breach of contract
or negligence (save in respect of death or personal injury) exceed the total
subscription paid by you during the year in which the alleged damage or loss
occurred or where Woodcote Media Ltd carries appropriate insurance the
amount of cover afforded by such insurance

You will indemnify Woodcote Media against any costs, claims, loss or expense
incurred by Woodcote Media Ltd arising from your use or misuse of the network
including any information contributed by you to the network.

1. MODIFICATION AND WITHDRAWAL OF THE SERVICE
Woodcote Media Ltd may modify and/or withdraw the network at any time
without prior warning.

2. INTELLECTUAL PROPERTY RIGHTS AND CONFIDENTIALITY
Woodcote Media Ltd is the owner or licensee of or has the right to provide the
network and all information appearing on it.

3. TERMINATION

Woodcote Media may terminate your access to the service immediately without
notice if you are in breach of any terms or conditions of it, including if you default
in the payment of the subscription. No refund of your subscription will be
payable in either case.

Clauses 3, 4, and 5 will survive termination of this agreement.

4. REFUND/CANCELLATION POLICY

You may cancel the purchase of a Product within seven working days of the day
after the date the item is delivered to you. However, you accept that this right to
cancel does not apply to digital items (e.g.: Reports) where the Product is sent to
a Download Area or where you purchase a Subscription to access the Site since
We will begin providing these services to you immediately. To cancel your
purchase of a Product under this clause you should notify Us in writing within the
seven working day period. You should then package the Product securely and
send it to Us with a note confirming the contract cancellation. You are
responsible for the costs of returning the Product to Us unless We delivered the
item to you in error or the item is faulty. The return address is Subscriptions,
Woodcote Media Ltd, 124 Middleton Road, Morden, Surrey SM4 6RW, UK. Where
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you are cancelling the purchase of a Product We will refund the relevant part of
the purchase price for that Product.

You may cancel a Subscription to a publication at any time during the
subscription period by written notice to the Subscription Department. You will
be refunded the cost of the issues not yet issued to you at the time We receive
notice of your wish to cancel.

If use of this Site requires payment of a subscription, subscription refunds are
only available if a claim for a refund is made within four weeks of subscribing or
renewing a subscription. In any other circumstances refunds for a subscription
will be entirely at the discretion of Woodcote Media Ltd. Claims for refunds must
be made in writing to the New Media Department at the address. Refunds for
subscriptions will be subject to an administration charge of £10.

U

1. GENERAL

This agreement and the information concerning the network on Tank Storage
magazine’s homepage creates legal rights and responsibilities relating to the
service. If there is a conflict between this agreement and the information, this
agreement will prevail.

Delay or failure by Woodcote Media Ltd in enforcing this agreement will not
constitute a waiver by Woodcote Media of its rights or remedies.

If any part of this agreement is held to be invalid or unenforceable, the validity or
enforceability of the remainder will not be affected.

The password will be kept confidential by you. If you learn or suspect that any
password has been revealed to a person not authorised to use the network, you
willimmediately notify us. We will then cancel the password and, subject to
certain conditions, assign a new password to you

2. NOTICES
We will give you general notices under this agreement via the Tank Storage
homepage. These notices will be effective when they are published on this page.

3. GOVERNING LAW AND JURISDICTION
This agreement will be governed by and construed in accordance with UK law
and both parties submit to the non-exclusive jurisdiction of the UK courts.

4. REGISTRATION INFORMATION

Woodcote Media Ltd may use your registration information for advertisement
purposes or to provide you with information on other Woodcote Media Ltd
services and products which we believe you may find to be of interest. If you
prefer not to receive such information or if you prefer that your registration
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information may not be used for advertisement purposes, please write to the
database manager at the main address.

PRIVACY POLICY
Woodcote Media Ltd has adopted the following Privacy Policy as part of our
commitment to protect any personal information that you may provide to us
through this website or by any other means.
Any change to this Privacy Policy will be posted on this website and will become
effective 5 days after posting. Please note that this Privacy Policy does not apply
to other websites linked through this website.
Personal Information, which you choose to provide to other websites, will be
subject to the privacy policies of those websites.
- We will not use or disclose your Personal Information unless you have given
your permission, except for the following purposes:
. To assess, operate and improve this website and the services provided through
it;

. To keep you informed about us and our services and about this website;

- If we are required to disclose such Personal Information by any applicable law,
regulation or legal process.

- We will not sell, trade or rent your Personal Information to others unless you
have given your permission. With your permission, we will only share your
Personal Information with carefully chosen, reputable and trustworthy third
parties. We will follow the relevant legal requirements and use all reasonable
precautions to ensure that only responsible third parties see the Personal
Information. However, we are not responsible for any breach of security or any
act or omission of third parties who receive the Personal Information.

WEBSITE USAGE & COOKIES

If you are using our web sites, we will use your personal information to help you
to log on to your account and into restricted areas of our web sites and to permit
future use of the web sites. We may use your IP address to help diagnose
problems with our server, or to administer our web sites. We may conduct
analyses of user traffic to measure the use of our sites and to improve the
content of our web sites and our services. These analyses will be performed
through the use of IP addresses and cookies. We may also use cookies to enable
the signing in process after you have registered with us and to provide you with
more tailored information when you return to our web sites. A cookie is a piece
of information that is stored on your computer’s hard drive by your web browser.
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Most browsers accept cookies automatically, but usually you can alter the
settings of your browser to prevent automatic acceptance. If you reject the use
of cookies please note that the efficient operation of the web site that you are
using may be affected. Most of the advertisements that you see on the web sites
are generated by third parties who may use cookies to track viewing of their
advertisements and for other purposes specified in their own privacy policies.
We have no access to or control over these cookies (although we may use
statistical information provided to us — not containing personal information —
arising from these third party cookies to improve the targeting of advertisements
to you and other users of the web sites). You can obtain further information
about third party privacy policies or disable their cookies by visiting their web
sites.

COOKIES POLICY
Your use of our web site indicates your consent to the cookies described in this
policy.

WHAT ARE COOKIES?

A web cookie, a commonly used data collection technology, is simply a piece of
text which can be placed on the browser of your personal computer or mobile
device and subsequently read as you visit a web site. A cookie may be a session
cookie, that is, a cookie that remains on your browser while you are logged on to
a particular web site and then disappears when you close your browser, or it
may be a persistent cookie, a cookie that remains on your browser over a period
of time. Information from a cookie may be collected and used in aggregate form.
Or data may be collected into an individual profile or record. That individual
record may either be unique but anonymous, or the profile can be linked with
information that identifies you as an individual.

You can learn more about cookies, generally, at www.allaboutcookies.org

HOW DO WE USE COOKIES?

We may use cookies for a number of purposes:

1. We may use a limited number of cookies essential to particular services you
have requested or for security purposes. A few of our sites use a cookie for a
shopping cart function when you purchase services or offerings. In particular, if
you have registered for a site or use a customer portal we may use a cookie to
authenticate the pc or mobile device that you are using.

2. We allow third parties to set analytics, or performance, cookies to collect and
report aggregate information. These cookies provide reporting to us on an
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aggregate basis and so, do not identify you at all. We use the aggregate reports
to understand how our web sites are used and improve their usefulness to our
audiences.

3. Anumber of cookies also support how our web sites function, identifying your
pc or end device on a unique but anonymous basis. These cookies may, for
example, remember your language preferences or recognize an individual’s
activity within a single session.

4. If you register for a site, we use a cookie to associate your presence with a
specific user name and password or account. We may use a persistent cookie to
recognize you automatically each time you return, but only if you ask us to do so.
We may also use cookies to prepopulate your login or forms you fill out on the
site with information you have already provided. Finally, we may use certain
demographic information to enable third party ad servers (see below) to show
you ads based on information about you in your business capacity, for example,
your title within a company or the size of that company.

5. Some of sites may also allow third party ad servers to serve their own cookies
to display advertising on our web sites. We do not determine, control or have
access to their cookies. In addition, some of the ads they serve may generate
their own cookies. We will list all cookies shortly so that you can review their
privacy policies for more detail about their practices.

HOW YOU CAN CONTROL COOKIES

The cookies we use are an accepted part of ecommerce and important to your
use of our websites. Performance cookies allow us to understand our audiences
as a whole and improve how our sites meet your needs and expectations. Many
of the functional cookies are basic to how our sites and services work. The
cookies we use for registration allow us to conduct our business online. Our
sites and services, or parts of them, may not work properly without these
cookies.

Your use of our websites indicates your consent to the cookies we have
described in this Policy.

But if you should wish to revoke that consent, or any part of it, at any time you
may control cookies and third party ad targeting in the following ways.
BROWSER CONTROLS

Most modern browsers offer you ways to control or block cookies. These
browser controls will usually be found in the “options’ or “preferences” menu.
For more help, you may take a look at the “Help” settings or review these
website for more details —http://www.aboutcookies.org/Default.aspx?page=1
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THIRD PARTY ADVERTISING AND TARGETING

Some of our sites use third party advertising and ad targeting. For ways to turn
off third party ad targeting you may want to visit The Internet Advertising Bureau
UK - http://www.iabuk.net/.

You can find more information or turn off targeting by member companies at
YourOnlineChoices UK, http://www.youronlinechoices.com/uk.

THIS PRIVACY POLICY

If our use of cookies changes, we will post the changes to this policy. Please
check frequently as online data collection practices and our use of them
continue to evolve. To contact us about this policy, you may email peter — at -
woodcotemedia.com. When emailing please indicate which of our sites your
question relates to.

THIRD PARTY

We will only disclose personal information about you internally, which includes
any member of Woodcote Media and to third parties for processing purposes
associated with payment processing, the supply of goods and services, for web
site administration, or elsewhere when you have consented to such disclosures,
or where such disclosures are required or permitted by law. These third parties
we contractually bound only to use personal information to perform the services
that we hire them to provide.

SECURITY OF PERSONAL INFORMATION

We use administrative, technical, and physical measures to safeguard personal
information against loss, theft and unauthorised uses, access or modifications.
Certain areas of our web sites may be password protected. If you are a user of
our web sites and have a password, you can help to preserve your privacy by
ensuring that you do not share your password with anyone else. Payments made
via our web sites or other third party providers are processed in a secure
environment.

We take steps to regularly validate the personal information we hold to ensure
that the information is accurate and, where necessary, up to date. Information
thatis no longer required for any valid business purpose, and that we are not
required to keep pursuant to any applicable law, will be routinely destroyed by
secure means.

If you have any questions or wish to have any Personal Information edited or
deleted, please write to Compliance Manager, Woodcote Media Ltd, 124
Middleton Road, Morden, Surrey, SM4 6RW, UK.
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